CALIFORNIA ENVIRONMENTAL PROTECTION AGENCY
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ENFORCEMENT DIVISION
&
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Present

National Air Compliance Training Delivery Project
Uniform Air Quality Training Program
March 21-23, 2006
Crown Plaza St. Louis Airport
11228 Lone Eagle Drive
Bridgeton, Missouri 63044

PRINCIPLES OF ENVIRONMENTAL COMPLIANCE AND ASSURANCE

This intensive three-day course provides a framework for designing effective compliance strategies and
enforcement programs. The course defines the terms compliance and enforcement, introduces basic
principles, and explores different approaches for implementing each element of the framework. The
course is delivered through a series of exercises by the instructors who guide participants through the
concepts and principles of environmental compliance and enforcement. Participants, through a “case
study” will take part in a negotiation session to resolve a violation of environmental requirements that
mimics a real-life enforcement situation.

DATE / TIME TOPICS

Tuesday, March 21, 2006 Introduction to Course
Enforcement and Compliance Challenges
Environmental Management Process
Compliance Motivation & Monitoring
Enforcement Response & Priorities
Introduction to a Principles Case Study

Wednesday , March 22, 2006 Designing Environmental Management Approaches
Compliance Promotion/Balancing with Enforcement
Case Development Process
Response to Violations
Penalty Policy
Resolving Disputes Role Play Exercise
Negotiation Techniques
Introduction to Negotiation Role Play

Thursday — March 23, 2006 Review & Discussion of Negotiation Role Play
Three Individual Role Play Sessions
Wrap-Up and Evaluation of Course

For more information, please contact: Jeff Cole - (405) 378-7377
e-mail - jcole@censara.org
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